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Maternity Support Services (MSS) and Infant Case Management (ICM) Use
by Individuals with Medicaid-paid Perinatal Care Who Delivered in 2021

by Accountable Community of Health (ACH)

All Individuals Medicaid MSS ICM Both MSS and ICM* Neither MSS or ICM
ACH # % of All # % # % # % # %
Better Health Together 6,787 3,766 55% 780 21% 306 8% 269 7% 2,949 78%
Cascade Pacific Action Alliance 6,482 3,334 51% 809 24% 305 9% 268 8% 2,488 75%
Elevate Health 10,928 4,639 42% 2,090 45% 430 9% 388 8% 2,507 54%
Greater Health Now 8,724 5,699 65% 3,136 55% 2,157 38% 1,983 35% 2,389 42%
HealthierHere 23,100 7,574 33% 4,027 53% 3,501 46% 3,065 40% 3,111 41%
North Central ACH 3,105 2,131 69% 866 41% 81 4% 79 4% 1,263 59%
North Sound ACH 13,905 5,425 39% 1,068 20% 649 12% 585 11% 4,293 79%
Olympic Community of Health 3,456 1,373 40% 399 29% 48 3% 45 3% 971 71%
SWACH 4,962 2,362 48% 407 17% 211 9% 156 7% 1,900 80%
WA State Total 81,486 36,316 45% 13,587 37% 7,691 21% 6,841 19% 21,879 60%

*'Both MSS and ICM' includes individuals already counted in the separate MSS and ICM categories.
Medicaid-enrolled individuals who are pregnant or recently gave birth may receive MSS and/or ICM through the Health Care Authority (HCA) First Steps 
Program. The percent of Medicaid individuals is out of all individuals, all other percentages are out of individuals with Medicaid who delivered. "Medicaid" 
counts include individuals with Medicaid-paid perinatal care claims/encounters or individuals who were enrolled in a state-contracted capitated managed 
care plan for at least three of the last six months before delivery. MSS counts include individuals with claims for MSS visits, excluding childbirth education, up 
to 90 days postpartum. ICM counts include individuals with claims for ICM visits (under either the birthing parent's or the baby's ProviderOne ID) 61 to 364 
days postpartum. State totals may include some individuals for whom ACH could not be identified.
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